
Government Services Online: 
The Agenda for 2004

The Government  Web Management Conference
April 19-21, 2004

Cafritz Conference Center ★ George Washington University
800 21st Street, NW (Foggy Bottom Metro Stop) ★ Washington, DC

TUTORIALS April 19
Tutorial 1 Tutorial 2 Tutorial 3

Information Architecture: The Foundation for
Usable E-government - Thom Haller,
Info. Design

FEDERAL WEB MANAGEMENT 101

• The “Big” Federal Overview of Managing
Federal Web Sites

• Web Architectures That Make Up a Web Site
• Security and Privacy for New Web People

- Rich Kellett, GSA

How to Structure Content for
E-Government: a Workshop on Taxonomy and
Metadata
- Joseph Busch and Ron Daniel,
Taxonomy Strategies 

Lunch and Networking Lunch and Networking Lunch and Networking

Information Architecture: The Foundation for
Usable E-government (continued)

FEDERAL WEB MANAGEMENT 101
(continued)

How to Structure Content for E-Government: a
Workshop on Taxonomy and Metadata
(continued)

9:00 - 12:00

12:00 - 1:00

1:00 - 4:00

CONFERENCE Day 1, April 20

Issue Area/Track 1
User-Centered Design &

Accessibility

Issue Area/Track 2
Web Management & Planning

Issue Area/Track 3
Tools & Technology 

Break and Visit Exhibits Break and Visit Exhibits Break and Visit Exhibits

A. Define Before Design - Bill Hall and
Alice Bettencourt, DHHS and Co-
Managers, HHS Website

B. Improving Your Web Product Development
Process: Making Best Practices Perfect -
Gina Pearson, ERS, USDA

C. How to Incorporate GIS in Larger Web
Efforts - Carolyn Offutt, EPA

Break Break Break

D. Guidelines for Accessible and Usable Web
Sites:  Observing Users with Disabilities Use
Web Sites - Mary Theofanos, NIST

E. Applying Project Management Program
Techniques to Your Web Effort: Steps to
Take and Lessons Learned - Rachael La
Porte Taylor and Lisa Wolfisch,
Bureau of the Census

F. Web Services and Federal Enterprise
Architectures - Rand Ruggieri,
Export.gov

Lunch and Visit Exhibits Lunch and Visit Exhibits Lunch and Visit Exhibits

G.  Accessible & Usable Charting and
Graphing - Dan Grauman,
Information Technology
Specialist, National Cancer
Institute

H. Outsourcing vs. Developing and Hosting
In-House Total Performance vs.
Combination - Moderator: Sanjay
Koyani, DHHS; Joyce Backus,
National Library of Medicine;
John Murphy, GSA;Gina
Pearson, ERS, USDA

I. Portals vs. Content Management:  Which
One Do You Need - or Both? - Lisa
Welchman, webcms.org

Break Break Break

J. Multimedia and Usability/Accessibility -
Dr. Judy Bader, National Library
of Medicine; John Goergen,
Medicom Digital, Inc.

K. Total Website Measurement: Beyond Site
Traffic Statistics -Selene Dalecky,
GPO and Brenda Powell, ERS,
USDA

L. A Practical Guide to Making Web Sites
Available While Protecting Assets -
Carlynn Thompson, DTIC

9:40 - 10:10

10:10 - 11:00

11:00 - 11:15

11:15 - 12:15

12:15 - 1:45

1:45 - 2:40

2:40 - 3:00

3:00 - 4:00

8:30 - 9:40 PLENARY - IT Drivers and Forecasts:  What’s Coming Up in the Federal Arena 
- Paul Sonderegger, Principal Analyst, Forrester Research

TURN PAGE FOR 
APRIL 21 AGENDA ➧

Visit www.digitalgovernment.com
for detailed program and registration information.



TURN PAGE FOR APRIL 19 TUTORIAL AND APRIL 20 AGENDA ➧

Visit www.digitalgovernment.com
for detailed program and registration information.

CONFERENCE Day 2, April 21

Issue Area/Track 1
User-Centered Design &

Accessibility

Issue Area/Track 2
Web Management & Planning

Issue Area/Track 3
Tools & Technology 

Break Break Break

M.  HUD en Espanol - Helen Savoye
Minor, HUD

N. The USDA Experience in Creating a
Department-wide Taxonomy - Lori
Finch, National Agricultural Library

O. Lessons Learned, Best Practices:
Implementing a Successful CMS - Chip
Harman and Luigi Canali, Dept.
of State

Break Break Break

P.  Using Content Management to Improve
Access to Data:  Case Study - Greg
Hernandez, NOAA 

Q.  NARA Records Management Initiatives as
They Relate to Websites/Web Pages and
Digital Web Content - Mark Giguere,
NARA

R. Search Optimization: “Findability” on the
Web - Walt Warnick, Office of
Science and Technology
Information, Dept. of Energy

Lunch Lunch Lunch

S.  Delivering Data with Usable Web
Applications - Francine Krasowska,
International Trade
Administration, DOC 

T.  Preparing for Website Operations During
Emergencies - Jeffrey Levy, EPA

U. Teleconferencing & Video on the Web -
Drs. Jim Kasprzak and 
Mike Miller, IRM College

Break Break Break

V.  Harnessing the Potential of Agency
Intranets - Moderator: Alan
Vander Mallie, International
Trade Administration, DOC;
Laura McCall, US & Foreign
Commercial Service, DOC;
Norman Noe, Defense Financial
Accounting System; 
Michael Weaver, EPA

W.  Machine Readable Privacy Requirements
from OMB - Eva Kleederman, OMB
(Invited)

X.  Identifying User Needs in Deploying Web
Applications - Whitney Quesenbery,
Whitney Interactive Design, LLC

9:40 - 10:00

10:00 - 11:00

11:00 - 11:10

11:10 - 12:10

12:10 - 1:20

1:20 - 2:20

2:20 - 2:30

2:30 - 3:30

8:30 - 9:40 PLENARY - Leonardo’s Laptop: Shaping Government Services to Match User Needs with Appropriate Technologies
- Dr. Ben Shneiderman, Dept. of Computer Science, University of MD and Author, Leonardo’s Laptop

Planning Committee:
Rich Kellett, Office of Citizen Services, 
GSA - Co-Chair
Gina Pearson, Agency Web Manager, 
Economic Research Service, USDA - Co-Chair
Selene Dalecky, Electronic Product
Development Specialist, GPO
John Hunter, Information Technology
Management, The White House Military Office
Sanjay Koyani, Office of the Assistant
Secretary for Public Affairs, DHHS
Dr. Victor Powell, Webmaster, USDA
Alan Vander Mallie, Office of the CIO,
International Trade Administration, DOC

Audience:
• Government professionals

and contractors responsible
for delivering agency
services online

• Webmasters
• Content Developers &

Managers
• Communications & Public

Affairs Staff
• Office of the CIO
• Program Managers
• Privacy Officers
• FOIA Officers

Program subject to change.

Online: 
www.digitalgovernment.com

By Phone:

202-624-1762

By Fax:

202-624-1766

By Mail:  
DGI 
c/o Meeting Management 
Services (MMS)
1201 New Jersey Ave., NW
Washington, DC  20001

Group discounts 
available!

4 Easy Ways to Register
April 20-21 Conference

$695 Government and Federal
Contractors, with payment by
credit card or check in advance

$895 Industry, with payment by
credit card or check in advance

Tutorials on April 19
$200 Government and Federal

Contractors, attending April 20-21
conference, with payment by
credit card or check in advance

$400 Industry attending April 20-21
conference, with payment by
credit card or check in advance

Tutorials Only on April 19
$395 Government and Federal

Contractors, with payment by
credit card or check in advance

$595 Industry, with payment by
credit card or check in advance

Presenting Organizations:

April 19 Tutorials approved for .6 CEUs.
April 20-21 Conference approved for 1 CEU. 

George Washington University CEUs
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